Axonall At a Glace

Company name: Axonall

What it is: Transformation-led luxury travel booking platform (Plan and book hotels
and experiences directly on Axonall, with private aviation available through the
platform.)

Core idea: Travel designed around the shift a traveler wants (not just destination)
Framework: Transformation Arcs (seven signature journey paths)

What we do: Axonall translates a traveler’s preferences and conversational context
into transformation-led journeys unique to each individual - enabling direct booking of
hotels and experiences, with private aviation available through the platform.
Planning interface: Al Concierge (consumer term)

Tech note (for tech press): Built on agentic Al (optional term)

Sustainability: Carbon Wallet for hotels and experiences.

Founder & CEO: Mel Suntal, Founder & CEO

Media contact: press@axonallglobal.com

Website: axonall.com

Press hub: news.axonall.com/press

What is Axonall?

Axonall creates transformation-led luxury journeys built around the shift a traveleris
seeking -stillness, renewal, reconnection, vitality, or bold expansion. Travelers can plan
and book vetted hotels and experiences directly on Axonall, while private aviation is
available via request-to-arrange.

What makes Axonall different

¢ Transformation-led, not destination-led: Axonallis built around the shift a traveler
wants to experience (stillness, renewal, reconnection, vitality, bold expansion), not
just where they’re going.

e A proprietary framework, not generic personalization: The Transformation
Arcs are Axonall’s seven signature journey paths, a psychology-informed framework
that gives personalization structure and coherence, not just “recommended for
you” lists.
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¢ Understands more than stated preferences: Axonall personalizes using what
travelers explicitly share (dates, budget, style) plus conversational cues (what they
emphasize, avoid, and prioritize) to make results feel uniquely individual, and fast.

¢ Journey Artisan: A human layer is important aspect of our service promise and
Journey Artisans and our 24/7 support team available to serve.

e Conscious luxury built in: Carbon Wallet integrates emissions tracking and
response for hotels and experiences, so sustainability is considered part of the
booking process, not an afterthought.

How it works

1) You tell us what you want (destination, style, budget)

2) We pick up the cues (tone, language, what you focus on)

3) We interpret this data and recommend a personal journey path (your
Transformation Arc)

— Instantly individualized options you can book

The Transformation Arcs Explained (seven signature journey paths)

¢ Stillness -reset, quiet restoration

¢ Flow - ease, rhythm, lightness

e Vital Line —energy, strength, aliveness

¢ Unbound - expansion, reinvention, boldness
¢ Belonging — connection, culture, reunion

¢ Echelon - peak luxury, precision, access

« Beyond -frontier, rare, once-in-a-lifetime

What travelers can book on Axonall (as of January 2026)

¢ Hotels: bookable directly
o Bespoke Experiences: bookable directly



« Private aviation: request-to-arrange (transitioning toward instant quotes/booking
as the product evolves)

Sustainability

Axonallintegrates a Carbon Wallet layer for hotels and experiences, helping travelers track
and address personal emissions as part of the booking journey.

Fun Fact

Travelisn't just about going to places. It's about what you get out of it. As Mel says, "The
best trips are the ones that change you from the inside out."

About Axonall (Boilerplate)

Axonall creates transformation-led luxury journeys built around the shift you’re seeking.
Powered by an Al concierge, travelers can plan and book vetted hotels, experiences, and
private aviation. The seven signature Transformation Arcs instantly individualize each trip
using stated preferences and conversational cues, so every journey delivers a real internal
shift. Committed to conscious luxury, Axonall integrates the Carbon Wallet to track and
address emissions, helping travelers choose with intention.

Tech press variant (one-line add-on): Axonall’s Al concierge is built on agentic Al that
personalizes in real time using preferences and conversational context.

Terminology Box

Transformation-led luxury travel
A way of planning travel around the shift a traveler wants to experience (e.g., renewal,
reconnection, vitality), not just destination.

Transformation Arcs

Axonall’s proprietary framework of seven signature journey paths used to shape and explain the
intent of a booking (such as hotel, experience, or full trip) so the journey feels coherent and
outcome-led.




Journey Path
A personalized booking, expressed via a Transformation Arc (pace, atmosphere, experiences,
and property style).

Al Concierge
Axonall’s conversational planning interface that helps travelers plan and book. It personalizes in
real time using stated preferences plus conversational context.

Agentic Al (tech press term)
The underlying approach behind Axonall’s Al Concierge: systems that can interpret inputs, take
steps toward an outcome, and adapt recommendations dynamically.

Journey Artisans
Axonall’s human refinement layer used when deeper tailoring, rare access, or extra support is
desired (not required for booking).

Carbon Wallet
Axonall’s integrated tool for hotels and experiences that helps travelers track and address
emissions as part of trip planning and booking.
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