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Hub Overview

What is the Hub?

The Hub is the central platform for managing business and personal information (only

available in English). You sign in with your email address connected to the Hub account and
password: https://hub.transperfect.com/private
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Introducing our newest Hub feature, the Account Settings section.
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@ Accaunt Settings What does this new section do?
a u to consolidate and control the a email addresses linked to your Hub profile. The Account you are using to
=~ acce of our platforms is an email and p 1 set up in our system. You may have multiple accounts within the system
QJ Help T you have multiple email addre y ave set up with | access different platforms. Your Hub
profile is unique to you and contains your personal business information. You can only have one Hub profile.
My Profile

The My Profile section is where you enter and update personal and professional
information. NOTE! Please always keep the information correct and up to date to minimize
issues with invoicing, payments or other problems connected to your profile.


https://hub.transperfect.com/private
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Personal Details

Education

Work Experience

My Documents

Payment Method

Business &
Diversity
Classification

Invoicing & Payments

Personal Details:
Update contact information, addresses,
and other personal data.

Education:
List educational background.

Work Experience:
List work experiences.

My Documents:
Upload and manage important documents,
such as certifications.

Payment Method:
Set up or update preferred payment method.

Business & Diversity Classification:
Enter relevant classifications if applicable in your
country.

In this section you can see, select and invoice purchase orders. For detailed instructions on
how to invoice, see “Semantix Quick Guide Hub Invoicing”.
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Recent Purchase Orders
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250 Oroers creates In 45 da Nd o ° oicing are shown below
" urch yrder b
B 7O Number Job Number Project Cortact PO Date Total
e 7552258 Us1007225 20250708 5503 USD
B 7552288 US1007229 20250700 80.02 USD
[ 7354257 US1007229 2025-07-09 89.01 USD
267.06 USD

U need 10 submit 3 self-issued invorce (instead of using the TransPerfect g

Recent Purchase Orders:
See your recent purchase orders and create invoices for them. You can also download the
purchase orders.

Search Purchase Order:
Search for and invoice a specific purchase order.

Invoice History:
See your invoices and what status they have in the payment process. You can also submit
payment inquiries for specific invoices.
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Invoice History
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Expert Learning Center (ELC)

The Expert Learning Center provides you with access to valuable resources such as e-
learning modules about different systems and CAT tools.

Hi, Annal <&

TRANSPERFECT

Expert Resources

This section contains guides, tutorials, and other training materials.
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Account Settings

Under Account Settings, you can manage email addresses linked to your Hub profile.

. | Account Settings

How to change your account email address:

—_—

Sign in using your current account email.

Go to Account Settings.

Select “Change Account Email Address”: Follow the verification steps to update your
email address to a new one that isn't already in the system.
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h] Home
@ weene  ~ Change Account Email Address
o g R
&% Forms & Contracts You are currently signed in to your Hub profile with an account linked to the email address qwer-00@tpt-dodo.com. To
change the email address linked to this account, please enter a new email address in the field below.
BS-_)I] Involcing 2. Currently your account is linked to the email address qwer-00@tpt-dodo.com. If you would like to change the email address
Pavym S :
yments linked to this Account, or link another Account to this profile please select the appropriate option below.
< Expert Learning
=3 Center New Account Email Address

‘ exemple@test.co

ED]J Expert Resources

How to link an existing account:

—_—

Sign in using any account you want to link.

Go to the Account Settings.

Select “Link an Existing Account”: Follow the verification steps to link or unlink an
account.
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Help

This section provides you with frequently asked questions and troubleshooting tips. For
issues or additional help, use the contact information on this page. You can also see the
status of your inquiries here.



