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1. OGUIME MOJIOKEHHA

1.1. Hacrosee TTonoxenue periiaMeHTHPYET ACATCIBHOCTL U ONPEAEISACT MOTHOMOYHA
OTBETCTBEHHOTO JIMLA 3a OpraHu3aiuio paboTel 110 OKa3aHHIO UIATHBIX YCIyr (nanee —
orsercTBenHoe o) B MBJIOY Bensnuukuit perckuit cap «Tepemok» (nanee —

YupexeHue).
1.2. OTBETCTBEHHOE JIMIIO HA3HAYAETCS MIPUKA30M 3aBE/lyIONIEr0 YUPEKICHHEM.

1.3. OTBETCTBEHHOE JIULO MOAUHUHACTCA HEMOCPEACTBEHHO 3aBEAYIOLIEMY

YypexaeHueM.
1.4. OTBETCTBEHHOMY JIMIly IO BOMpPOCAaM OKa3aHWsS TIUIATHBIX yCIyr MOAYHHAIOTCA

p360THIlKH quexmemm, 3ajleiicTBOBaHHbIE B OpraHu3aliii WIKM B HEMOCPEACTBEHHOM

OKa3aHHH IUIATHBIX YCIYT.
1.5. OTBeTCTBEHHOE JIMLIO B CBOeii pabore pykoBoiacTByeTcs I'paaaHcKuMM KOAEKCOM

Poccuiickoii ®enepauun, deneparbHpM 3aKoHOM 0T 29.12.2012 Ne 273-®3 «O%
obpaszoBanuu B Poccuiickoii ®enepauun», 3akoHom Poccuiickoit ®enepaunu OT
07.02.1992 Ne 2300-1 «O 3amure mnpaB mnorpebuTeneit», IlocraHoBneHHEM
IpasuTensctBa Poccuiickoit @enepaimu ot 15.08.2013 Ne 706 «O6 yTBepAKAeHUH
[TpaBun oOKasaHHs IUIATHBIX OOpa3OBaTENBHBEIX YCJIyr», YCTaBOM YUPEKICHHSA,
JOKATGHEIMH HOPMATHBHBIMM aKTaMH  YYpEXAEHHs, IpUKa3aMH 3aBEIYIOLIETo
VupesxaeHneM 110 BOIIPOCaM OpraHU3aLMy IVIATHBIX YCIIYT B Y YPEKACHHH.

2. [TIPABA 1 OBA3AHHOCTHU OTBETCTBEHHOTI O JIMITIA

2.1. OTBeTCTBEHHOE JIUIO 00A3aHO:
2.1.1. 3sarep TpeGoBaHMA 3aKOHOJATENHECTBA, JIOKAJIBHBIE

periaMeHTHpYIoIHe paboTy N0 OKa3aHMH IUIATHBIX YCIYT.

2.1.2. Opranu3oBbIBaTh paboTy B YUpPEXICHUH:
a) 10 OKA3aHMIO [UIATHBIX YCIYT B COOTBETCTBUH C YCTAaHOBJIEHHBIMU TPEOOBAHHAMH;

6) [0 3aKIOYEHHIO JOroBOpOB HA OKa3aHHME IUIATHBIX YCIYTr H HX BBINIOJIHEHHIO B
COOTBETCTBHH C YCTAHOBJIEHHBIMHU TpC6OBaHHHMI/I;

B) M0 UHQOPMHUPOBAHHIO 3aKa34YHKa:
0 MOpAJKE M YCIOBHMAX OKa3aHWs IUIATHBIX YCIYT B COOTBETCTBHH C TPeOOBAHMAMM

YCTAHOBJIEHHBIMH  3aKOHOAATCJILCTBOM, TNPHUHATBIMM B COOTBET CTBHH C  HHN
HOPMaTHBHBIMH JIOKYMEHTAaMH, JIOKaJIbHBIMH HOPMaTHBHBIMH aKTaMH quememm;

O npaBax U 0043aHHOCTAX 3aKa34MKa U BOCIIMTAHHHUKA MpH NMOJTYUCHHH NINATHBIX YCIIYT,

O IpaBax, 0043aHHOCTAX ¥ OTBETCTBEHHOCTH paﬁoTllHKOB Vllpe)lcnemm TNpu OKa3aHy

HOPMAaTHBHEIE  AKTEHI,

IUIaTHBIX YCIYT,

06 yqu}KﬂCHMM 1 00 ocyuecr BJISSICMOI1 UM JIEATEJILHOCTH,

F) 110 COBJII0JIEHHIO NpaB 3aKa34YMKOB U BOCITUTAHHUKOB IMPH OKa3aHHH TUIATHBIX YCIIYT
11) 110 CBOEBPEMCHHOMY M OIICPATUBHOMY JOBCIACHUIO O pa60THHKOB, OKa3bliBalOl
IUTaTHBIEC YCJIYIH, Y4aCTBYIOIIMX B OKa3aHUH IUIATHBIX YCJYT, JIOKAJIbHBIX HOPMATUB

dKTOB, HODMATHBHEBIX aKTOB, pPErJIaMCHTUPYIOIMX OKa3aHWUE MJIATHBIX YCIYT.
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2.13. OpranusoBath ¥ obecrieuuBaTh KOHTPOIb 3a COOJIOAEHHEM pabOTHHKaMH
YupexaeHus, OKa3bIBalOIMMK TIATHBIE YCIYTH, Y4acTBYIOLIMX B OKa3aHHH IUIATHBIX
YCIIyT, YCTaHOBJIEHHBIX TpeOoBaHuii B cepe okazaHus IUIATHBIX YCIYT.

2.1.4. Opranu3oBbIBaTH PACCMOTPEHHE B YCTAHOBJEHHOM B YUPEXIEHHH MOPSAIKE
ClIyqaeB BBIABJICHHUS 3aKa3uHKOM HENOCTAaTKOB M(MJIM) CYLIECTBEHHBIX HEAOCTATKOB
TUIATHBIX ycnyr. 'OTOBUTEL Npe/ulokeHns 3aBedyiomeMy YupesxaeHHeM s NPUHATHS
MEp IO pe3ynbTaTaM pacCMOTPEHHS TAKUX CIyyaes.

2.1.5. Ilpunnmare HeoOXoauMBble MepBI 10:

a) YCTPaHEHHIO BBIABICHHBIX HEJOCTATKOR H(MIIHM) CYLIECTBEHHBIX HEAOCTATKOB IUIATHBIX
yenyr,

0) npenorBpamennio nosBeHus HENIOCTaTKOB M(WJIM) CYLIECTBEHHBIX HEIOCTATKOB
TUIaTHBIX YCIIYT MPH MX OKa3aHUM,

2.1.6. Oprauusosats paboty u obecneunts HeoGxoaUMBIH KOHTPOJIb 110 COOMIOAEHHIO
TICNArorn4ecKMMH paGOTHUKAMM, OKa3bIBAIOLIMMH MIaTHelE 00pa3oBaTENbHBIE YCIYTH,
YCTaHOBJIICHHBIX ~ OrpaHMYeHHMil mpu OCYLICCTBJICHUH MMM  TpodeCCHOHANBHOM
AESATENBHOCTH.

2.1.7. Mpennarats 3aBENyIOLIEMY Yupesk[eHHeM, pa3paGarsiBaTh U B npeaenax CBOeH
KOMIETEHUMH DpealTH30BEIBAT MEPONpPHATHS, HaIpaB/ICHHBIE HA COBEPIIEHCTBOBAHUE
OPTaHH3aLMH U MOBHIIIEHHUE KAYECTBA OKA3HIBAEMBIX TUIATHEIX YCIIyT.

2.1.8. ObecneuuBaTs:

a) aHaJIH3 COOTBETCTBYIOLIErO PBIHKA IJIATHBIX YCIIYT;

0) B3auMozeiCTBHE yuacTHHKOB 00pa3oBaTENbHEIX OTHOLIEHMI IIPH OKA3aHWM TUIATHBIX

ycnyr;
B) OL€HKY CTENEHH NOCTHXKECHUS 3allJIaHHPOBAaHHOI'O pE3ynbTaTa Npyu OKa3aHUU TUIATHEIX

yciyr,
) OLEHKYy COGIIONEHMS IpaB BOCIIMTAHHMKOB, @ TaKKe UX poauTeneil (3aKOHHBIX

TNpe/ICTaBUTeNEH) IPY OKa3aHUM [UIATHBIX YCIIYT,
A) OpraHH3aLHIO IOIyYeHHs NOCTOBEPHON MHPOPMAIMK O NPENOCTABICHUH IUIATHEIX

YCIIYT U €€ aHaJIu3;
€) ONpe/le]IeHHe COOTBETCTBHUS OKA3EIBAEMBIX IUIATHBIX  00pa30BaTENBHEIX YCIYT

00pa3oBaTeNLHEIM CTAHAAPTaM, IIPOrPAMMAM;
) aHaJIM3 KaYecTBa HCIIOIB3YeMBIX PECYpPCOB YUpexIeHus (KaapOBBIX, MaTEpHAILHO-

TEXHHYECKUX, HHBIX) B NIPOIIECCE OKA3aHKS IUIATHBIX YCIYT;
3) u3yYeHHe M OBecreyeHHe yNOBNETBOPEHHOCTH NOTpeOUTeNel KAuecTBOM IUIATHBIX

YCIIyT;
M) BEJEHHE YYETHO-OTYETHOH IOKYMEHTALMH 110 OKA3aHMIO TUIATHEIX ycIayr o

YTBEPKAEHHBIM (hopMaM;
K) OpraHM3alMIO M TPOBENEHHE DEKIaMBl IUIATHBIX YCIYT B YCTAHOBNEHHOM B

Yupexnenuu nopsuke;
) ompeneneHHe NOTpeOHOCTEll pPaGOTHUKOB, OKA3BIBAIOMMX TIATHBIC YCIYTH, B

JIOTIOTHUTENBHBIX NIPO(ECCHOHANBHBIX 3HAHUSX,
M) OpraHM3alHI0 HEOOXOAUMOIA MOATOTOBKH I10 BONPOCAM OKA3aHMs MIATHBIX YCNYT s

pabOTHHKOB YupexneHus;
H) pa3pab0TKy M  BHEJpPEHHE  MOTHBAL[MOHHBIX  MEXAHW3MOB

HpOd)CCCHOHﬂJIBHOi/'I OTBETCTBCHHOCTH pa60THm<03, OKa3bIBAIOIUX TIATHLIC YCITYTH,
') dHAJIN3 Ka4€CTBa IpE€A0CTaBIACMBIX YCIIYT,

TIOBHITNICHUA
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2.1.9. O6ecrieunBaTh B3aMMO/EHCTBIE 110 BOMpOCaM IPeJOCTaBICHUA TUIaTHBIX ycnyr ¢
opraHamH ynpasieHus oOpa3oBaHMEM, C HAJ30pHBIMK OpraHamH, obpa3oBare/IbHBIMH
OpraHM3alMsAMH, OGIICCTBCHHBIMH OpraHu3allMsIMH, 3aKa3uMKaMH, a TaKKe C HHBIMH
OpraHamMH M opraHu3alnsAMH.

2.1.10. M3yuats, aHanu3upoBath W BHCAPATL MEPEJIOBOI ONBIT PabOThI JAOLIKOJIBHBIX
00pa3oBaTeabHBIX YUpeXIcHHii, a TakxkKe HOBBIC OpraHu3aliMOHHBIE TEXHOIIOMHH B cepe
NpPeAOCTaBICHHs TUIATHBIX YCIYT.

2.1.11. CocraBasts nnan paborsl Yupexjicnus (pasjen obuiero miana) no oobémam,
CTPYKTYPC H KAYCCTBY OKA3bIBACMBIX IUIATHBIX YCIIYT;

2.1.12. OcymiecTBasTh HOANOTOBKY OTUETOB YUPEKIACHUS 110 TIPEAOCTABICHHIO TIATHBIX
YCIYT.

2.2. OTBeTCTBEHHOE JIMLIO HMEET MpaBo:

2.2.1. BHocHTb mnpemtOXeHHs 3aBeAylolleMy  YupeJeHHEM O  MpOBEIECHUH

MEpONpPHATHIT H MPUHATHH MEp M0 COBEPILCHCTBOBAHUIO OPraHM3aLMU NPENOCTaBIEHHs

IUIaTHBIX YCJIYT, MOBBILIEHHIO HX KauecTBa.
2.2.2. [lpuHHMaTh yyacTHe B MOAOOPE M PACCTAHOBKE KajipoB, 3aAciCTBOBAHHBIX B

L T

OKa3aHHH IUIaTHBIX YCIIyT.
2.2.3. TlpeacTaBnsTe NpPEJIOKEHUS 3aBElyIOLIEMy YUpeXAeHUEM O MaTepHaTbHOM

e

CTHMYJIHPOBAHHH HIH TNPUMEHEHHWM IMCLUMIUIMHADHOTO B3BICKaHHMSA Ha pabOTHUKOB
YupexneHus, 3a1eliCTBOBaHHbBIX B OKa3aHUH IUIATHBIX YCIIYT.

3. BAKJIIOYUTEJIBHBIE ITOJIOXXEHUSA

3.1. OtBercTBEHHOE JIMIIO HECET OTBETCTBEHHOCTh 3a BBIMOJHEHHE HACTOSAIIETO
ITonoxeHus B COOTBETCTBUH C ,Z[CﬁCTBYIOHII/IM 3aKOHOOAaTCIbCTBOM.

3.2. JloKaqbHBIMM HOPMATHUBHBIMH aKTaMd YUYpEeXIEHHsS, NPUKA3aMH 3aBEIYIOIIEro
YypexneHHEM Ha OTBETCTBEHHOE JIMLO MOTYT OBITh BO3JIOXEHBI IOMOTHHTENbHBIC
0053aHHOCTH, He NpeayCMOTPeHHEIE HacToAIKM [1onoXeHneM.




