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o0pasoBatesibHOro yupexaenus «llentp passurus peGenka — qerckmii cag Nel0»

1. O6mue moioxKeHust.
1.1.Pabora ¢ obpamenusvu rpaxaan B MIIOV «llenTp passutus peGerka — nerckuii camx Nel0y»
OCYIICCTBIISIETCS B COOTBETCTBUHM C DenepaibHbimM 3akoHOM 0T 02.05.06r. Ne 59-@3 «O nopsiake
paccmoTpenus obpamenuii rpaxnan P®» (B meiicTByromeii peakuum DenepalibHOTO 3aK0HA No
29.06.2010r. Ne 126-@3).
1.2. Hacrosimee «IlonoxeHue 0 Mopsijike pacCMOTPEeHHUst 0OpaIieH i rpakiaH B MAOY«llentp
pasButust pebeHka — perckmit can NelO»  (manee IlonoxeHme) NpU3BaHO OGECTIEUMTSH
COOMONCHHE KOHCTHTYIMOHHOTO TIpaBa TIPaXaH Ha OOpalleHHe  C NPeLIOKEHUsIMH,
3aABJICHUSIMH, JKanoO0aMM Kak YCTHO, Tak W [UCbMEHHO, KaK WHIWBHAyaJIbHO, TaK W
KOJIIEKTUBHO, JUO0 1O TeneOHHOH CBA3M M 9SNEKTPOHHON moYTe HHMOPMALMOHHO
TEJIEKOMMYHHUKAIMOHHOM ceTn «Murepuer» (kindetsad-10@yandex.ru).
1.3. OCHOBHbIE MOHATHS, HCTIOJIB3YEMbIE B HACTOSIEM 11010KeHIH:

* oOpamenue rpaxnan (nanee obpamenue) — HampasieHasie B MOV «llenTp
pasButusi pebenka — perckmit cam NelO» (manee noWKONBbHOE YdpeXIEHHE),
3asBJIEHME MJIM 5KaNio0a, a Tak Jke yCTHOE 0OpalleHue;

® TMPEATIONKECHHE — PEKOMEHAALUS IPaKAAHIHA M0 COBEPIIEHCTBOBAHUIO NEATEIBHOCTH
JOUIKOJIBHOTO YUPEKICHHUS;

® 3asBIeHHE — Npochda rpaxnanuHa, MO0 coobuieHne o Hapymenun 3akoHa «O6
00pa3oBaHuM», HENOCTATKaX B PabOTe JOWIKOJBHOTO yUPEXKIAEHHS, MOKHOCTHBIX
T,

® kanoba — mpochba rpaXkJaHWHA O BOCCTAHOBJIEHMHM HJIM 3alUTE €r0 HAPYIIEHHbBIX
npas, CBOOO MM 3aKOHHBIX HHTEPECOB.

2. Hopsaok npuema o6pamenuii rpaxaaH.
2.1. Ilpuem oOpainenuii rpakaH OCYLIECTBISET 3aBEAYIOIIHIl NOLIKOILHOTO YUPEXKICHUsA U
3aMECTUTENIb  3aBEMYIOLIEr0 MO BOCIHUTATENbHO + oOpa3oBaTenbHONH paboTe, KOTOpBIE
PETUCTPUPYIOT MUCbMEHHBIE U YCTHBIE OOpalenus (B TOM YUCIe 10 Tene(OHHOM CBA3H).
2.2.Bce oOpauienusi, TOCTYNarOMie B JOMKOJIbHOE YUPEKIEHHE, PErUCTPUPYIOTCA B
CreMabHBIX JKypPHAJax, YCTAHOBJEHHOW (OpMbI B JeHb MX HOCTyruieHus. Hawanom cpoxa
paccMoTpeHust O0palleHusl CYMTAeTCs NeHb PErUCTPALMH OKOHYAHHS CPOKA — AT HATIPABICHHST
IHCbMEHHOTO (YCTHOTO) OTBETA JIULY, [OJaBIIero oopalieHue.
2.3. 3aBenyromuii IOMWKONLHOTO YUpeXaeHus iub0 ero 3amectutesb (BO BPeMs OTCYTCTBHSI
3aBEAYIOLIEro) 00s3aH OPraHU30BaTh PaboTy MO PACCMOTPEHHIO OOPAIEHHI.
2.4, Ilpennoxenus, 3asBAEHHS, >KAmoObl TPaKJAH CUUTAOTCS paspelmeHHbIMH, €eCIn
pacCcMOTPEHbI BCE NOCTABJICHHBIC BOMPOCHI, M0 HHUM TNPUHATHI HEOOXOQMMBIE MEDPBI U JAHBI
UCYEPTBIBAIOINHE OTBETHI COOTBETCTBYIOLIME NEHCTBYIOIEMY 3aKOHOATENbCTBY.

_ 3. TpebGoBanusi K NHCbMEHHOMY 00PALIEHHIO, PETHCTPAIHH H CPOKAM paccMoOTpeHHsl.
3.1. B nucbMeHHOM OOpalleHNH YKa3blBAeTCS HAMMEHOBAHHE IOIIKOJBHOTO YUPEKICHUs,
(bamunmsi, ¥Ms, OTYECTBO MOJDKHOCTHOTO JIMIIA, @ TaK 3Ke (DAMHIIMS, MM, OTYECTBO, MOYTOBIA
anpec, MO KOTOPOMY [OJDKHBI OBITh HANpPaBIEHbI OTBET, YBEMOMIEHHE O niepeanpecanu




obpaiieHus; W3NOXKEHWe CyTH OOpalleHus, CTAaBHTCA JMYHas MOANMHMCH OOpAaTHBIIErOCs
rpax<laHuHa U JiaTa.

3.2. B ciydae eciu B NMUCbMEHHOM OOpAIIeHMM HE YKa3bIBAIOTCH (Gamuiusi rpaxnaHuHa,
HATPABHBIIEro OOpAIEHUe U MOYTOBBIH a[Pec MO KOTOPOMY JIOJDKEH ObITh HANpABICH OTBET,
OTBET MEPEAAETCS JIMYHO B PYKH JAHHOTO TPAKAAHUHA.

3.3. B cayuae ecnu BOMpOCHI, (AKThI, W3JIOKEHHbIE B MUCbMEHHOM OOpALICHHH KacaroTCs
paboThl MOWIKOIBHOTO YUPEXACHHS U TPeOYHOT KOMHMCCHOHHOTO PacCMOTPEHMS, TO TPUKA30M
PYKOBOIMTENSI  JOLIKOJIBHOTO — YYPEXKIEHHsl CO3MAeTCss KOMHCCHs TI0  PAaCCMOTPEHHMIO
MUCHMEHHOTO obpammenus. IIpesiceiaTenns KOMUCCHH, ONPENENAET PErIaMEHT PabOTbl KOMHCCHH.
3.4. IIuceMeHHOE OOpaIeHre PacCMAaTPUBAETCs B TEYEHHE 3-X THEH C MOMEHTA MOCTYILICHHS.
3.5. Komuccust mpoOBOAUT NPOBEPKY COOTBETCTBHS MHCHMEHHOTO OOpalleHust NeHCTBHTEIbHbIM
dakram. Ilpencenarenb KOMHCCHH — OpramumsyeT cOOp  uHpOpMauuH, AOKyMEHTOB,
OOBSICHUTENbHBIX C JIAI], MMEIOIMX OTHOINEHNE K COBEPIICHUIO HAPYIIEHUI NPaB U 3aKOHHBIX
MHTEPECOB TPaXaHUHA, TOTOBHUT 3aKIIOYEHHE TI0 UTOraM pabOThl KOMHCCHH W MPENOCTABIIACT
PYKOBOIHUTENIO JOUIKOIBHOTO yupexaeHus. IIpm paccMoTpeHuu OOpaiieHus Mpencenarenb
KOMMCCHH 3HAKOMHT C UTOTaMH pabOThl BUHOBHOTO (BUHOBHBIX JIMII) KOTOPbIH MOAIMCHIBACT
3aKio4enue o Gopme: fara, HOAMKCH, KO3HAKOMIIEH), KCOTJIACEH) - «HE COTNaceH».

3.6. OtBer Ha mnHCbMEHHOE OOpalieHne MOAMNUCHIBAETCS 3aBEAYIOIUM  JOIIKOJILHOIO
YUPEKICHUS.

3.7. OTBer Ha NMUCbMEHHOE OOpalieHHe, B TOM YHCIEe HOCTYNHMBIIEE MO HH(POPMALHOHHBIM
cUCTeMaM OOINEro IMOJIb30BaHUS, HAMNpaBISIETCs [0 IIOYTOBOMY ajpecy, YKa3aHHOMY B
obpameHun.

3.8. O6mmii cpok paccMOTpeHHs He MOXeT npesbimarh 10 fgHE#H CO JHA PErucTpalin
MHUCHbMEHHOTO 00paleHusl.

3. JInunblii TPHEM rPa’kKAaH U MOPSAOK PACCMOTPEHHS YCTHBIX 00pALIEHHH.
4.1. YcrHble 0OpamieHus: K 3aBeAyIONEMY JOLIKOJBHOTO YUPEXKACHUS MM K €ro 3aMEeCTHTEIII0
3asefyromero o BMP nocTynmaroT BO Bpemst INYHOH BCTPEUH U 1O Tene(oHy.
42. Tlpu mocrymnenuu oOpamenuii no TenegoHy Trpaknanam OOBSCHACTCA TNOPSIOK
paccMOTpeHuUs 0OpaLieHu.
4.3. Copmepkanue yCTHOTO OOpalleHHs IpakKgaH PErucTPHPYeTcs B CHEHHMANBbHOM JKypHAJIC,
TEMH, KOMY OHU HOCTYIIHIIH.
4.4. TIucemeHnHoe oOpalleHHe, MPUHATOE B XOJA€ JIMYHOTO MpPUEMA, MOJUIEKUT PEruCTpalliu u
PACCMOTPEHHIO B MOPSIKE, YCTAHOBJIGHHOM HacTosiuM [lonoxenuem.

4. Ananus u 0600menune padoTbl ¢ 00pAMEHHSIMH IPAXRIAH.
4.1. PaboTa ¢ obpalneHusIMI IPaXKIaH MOIEKHUT 00A3aTENbHOMY aHATH3Y.
4.2 Tlpu aHanu3e BHUMaHUE yHENAETCs OOMEMYy KOJNMYECTBY U XapakTepy PacCMOTPEHHbIX
obpalneHuii, TpUYUHAM MOCTYILICHHsT 000CHOBAHHBIX OOpAINEHNUI.
4.3. PesynsraThl aHamu3a paboThl ¢ OOpalleHHsMH TPakKlaH PacCMaTPUBAETCsl Ha HTOTOBBIX
NMeJaroru4eCKrux COBEIaHMSX.

5. OTBercTBEHHOCTH 32 HAPYIIE€HHE YCTAHOBJIEHHOI0 HOPAIKA PACCMOTPEHHS
o0pameHuii rPaxaaH.

5.1. O6pameHus, TOCTYNUBIIME B [OLIKOJBHOE YUPEXJIEHHE, TOIEKAT O0sA3aTeNbHOMY
PacCMOTPEHHMIO.

5.2. HempaBoMepHBIii OTKa3 B IPHEM U PaCCMOTPeHHe 0OpaleHuil rpakaH, HapyIeHHe CPOKOB
UX pacCMOTPEHHMs, NPHHATHE 3aBEIOMO HEOOOCHOBAHHOTO pEIICHHS, a TaKKe Npyrue
HapyIIEHUs1 YCTaHOBJIEHHOTO MOPSANKA PACCMOTPEHHA obpainenuii rpakiaH BIEKYT 3a coboi
OTBETCTBEHHOCTh BHHOBHBIX JOJDKHOCTHBIX JIMII B COOTBETCTBHH C 3aKOHOMATENLCTBOM PP u
MOTYT ObITH 002KaJIOBaHbI B CYJIE.




