OTYET
10 YCTPAHEHUIO HEJIOCTATKOB, BBISIBJIEHHBIX B XO€
HEe3aBUCHMOU OLIEHKU Ka4eCTBa YCJIOBUM OKa3aHUs YCIyT
MyHHIHIAJbHOE 0I0/KETHOE YUpeKIeHHe JONOJHUTEILHOr0 00pa30BaHHUS

Jerckasi mKoJa uckycerB Ne 4 ropoackoro okpyra ropoja Boponesx
(HaMMeHOBaHHe OpTaHU3ALH)

Ha 2025 roxa
CaeieHHs 0 X0/ie peain3aluu
i —— OTBeTCTBEeHHBbI Meponpusitusi <1>
HemocraTku, BhIsIBJICHHBIE B X0/ HaumeHOBaHHe MEPONIPUSITHSI 110 YCTPAHEHHIO p— HCIIOJIHUTEb (C
HE3aBHCUMOI OLEHKH Ka4ecTBa HEJ0CTATKOB, BbISIBJICHHBIX B X0/1€ AR yKa3aHuem peann3oBaHH
YCJI0BHiT OKa3aHUS yCIIyr HEe3aBHCHMOIT OLIEHKH Ka4ecTBa yCJI0BHii dbaMuIUU, HMMEHH, | ble Mepbl 0 i
o . MepOnpHsSITH (akTHYecKHii CPOK
OopraHu3anue OKAa3aHUsl YCJYr OpraHu3anueit e oT4yecTBa U YCTPaHEHHI0 S iy

JOJIKHOCTH) BBISIBJIEHHBIX

HEI0CTATKOB

2025

I. OTKpBLITOCTH H IOCTYNHOCTH HHGOPMALHHU 00 OPraHU3AUMH WK 0 (eIepaabHOM YUPEKACHHH MEIHKO-CONUANBLHOI JKCIepTH3bI

1.1. CooTBeTrcTBHE HHOPMAUNH O JEATEILHOCTH 00Pa30BATELHOI OPraHH3AUNH, PA3MEILEHHOI Ha 001Ie10CTYHBIX HH(YOPMALHOHHBIX Pecypeax, MepeuHio
HHPOPMALHHU U TPEOOBAHUSIM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMH NPABOBLIMU AKTAMH: HA OQUUHAIBLHBIX caliTax 00pa30BaTe/ILHOI OPraHu3alNy B
HH(OPMALHOHHO-TEJEKOMMYHHKALMOHHOIi ceT "MHTepHeT'" (B COOTBETCTBHH €O cTaThell 29 MexepanbHOro 3akona ot 29 aexadps 2012 r. N 273-®3 "O6

oOpasoBanuu B Poccuiickoii ®enepauuu'')

1.2. Obecnevenre Ha OQUUHATLHOM caliTe 00pPa30BATEILHON OPraHM3AUMH HATHYHS U QYHKUHOHHPOBAHHUS AUCTAHUHOHHBIX COCO00B 00PATHOI CBSI3H H
B3aHMO/CHCTBHSI € MOJY4aTENsIMU YCIYT: - TeJieoHa, - 3JIeKTPOHHOI NOYThI, - 3JIeKTPOHHBIX cepBHCOB (hopma [Ist MOAAYH ITEKTPOHHOr0 obpatueHus/
KaJ00b1/npenioxenus; pasaen ""Yacro 3agapaemMble BONPOChI''; MOJTydYeHHe KOHCYIbTALMH 110 0Ka3bIBAEMbIM YCJIYTaM H IP.); - ofecrnedeHne TeXHHIecKoii
BO3MOKHOCTH BBIPAKEHHsI YYaCTHUKAMH 00pa30BaTe/IbHbIX OTHOLIEHUI MHEHHS 0 KAYeCcTBe OKA3aHUsl yCJIyT (HAJIHYUe aHKeThI U OPOCca IPAKIAAH MK
CUNEPCChIIKY HA Hee)

1.3. {o1st y4acTHHKOB 00pa30BaTe/IbHbIX OTHOLIEHHIT, Y10BIEeTBOPEHHBIX OTKPBITOCTHIO, IOJHOTOMH H JOCTYHOCTHI0O HHGOPMALIHH 0 AeSITeTLHOCTH
00pa30BaTe/IbHOI OPraHU3aUHU, Pa3MelIeHHOH Ha HHPOPMALHOHHBIX CTEHAX, HA caliTe B HH(POPMALHOHHO-TeJeKOMMYHUKAIHOHHOI ceTn "UuTepHer' (B % oT
001LIero YKuesIa ONpoIIeHHbIX MoTyvYaTelieil yeayr)




- MMPOBECTH JOMOJHUTENIbHOE aHKETUPOBAHUE TS
BBIABJICHUS MPUYNH HEYIOBICTBOPEHHOCTH
OTKPBITOCTBIO, MOJTHOTOM M JOCTYITHOCTBIO
HH(POPMALIUK O JIeATeJILHOCTH 00pa30BaTe bHOM
OpraHU3aLuK, Pa3MELICHHOM Ha
WH(OPMALIMOHHBIX CTEH/AX, Ha caiiTe B
HH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM CETH
'UnTepHet";

- Pa3MeCTUTh Ha MH(GOPMALMOHHBIX CTEHIaX U HA
odumaTbLHOM caliTe COOTBETCTBYIOLLYIO
nH(OpMaLINIO, OTCYTCTBHE KOTOPOI SBISETCS
NPUYUHON HEYyIOBIETBOPEHHOCTH IOJIydaTenei
yeyr;

- OpraHu30BaTh HHGOPMUPOBAHUE YYACTHUKOB
o0pa30BaTebHbIX OTHOIEHHUH O TPO/IeTaHHOM
paboTe, CBsI3aHHOI C HAMOJHECHUEM HH(pOpMaLHeit
cTeH10B u/uiu caiita OO (Ha pOAUTETBCKUX
coOpaHusX, Yepe3 MeYaTHyIO MPOLYKIUIO
(maMATku) U ap.).

Jlekabpb
2025

3am. ﬂﬁpeKTopa no
VYBP Mypyrosa H.B.

[IpenonaBarens
Jlenobckux A.C.

Jupekrop
Bypasuenkona H1.B.

BeinoaxneHo

Hexadpp 2025

I1. KomdopTHOoCTh yc10BHIT NpegocTaBIeH s YCJIyr

III. JocTynHOCTH yCJIyr AJIsi HHBAJIH/IO0B

3_1 O6opyznoBaHHEe TEPPUTOPHUH,
npuseratoueii k 00pa3oBaresbHOIt
OpraHu3aLiy, U ee IOMELICHHI C y4eToM
JIOCTYMHOCTH JUISl MHBAJIUJIOB; - HAJIMYHE
BBIJICJIEHHBIX CTOSTHOK JUISt
aBTOTPAHCMOPTHBIX CPEJICTB WHBAIUJIOB; -
HaJIM4ue aflanTHPOBAHHBIX JIU(TOB,
NOpYYHeH, paCIIUPEHHbIX JBEPHBIX
MPOEMOB; - HAIMYHUE CMEHHbBIX Kpeces-
KOJISICOK, - HAJIMYHE CHeLHalbHO
000pyTOBaHHbBIX CAHUTAPHO-
TUTHeHUYECKUX MTOMEIIEHH B
OpraHu3aLuu

[ToAroTOBUTS JUIS YUPEAUTENS TUIaH-TIPOEKT
MEpPOIPUATHIA, HAaNPaBJIEHHbIX HA
J0000pyI0BaHUE TEPPUTOPUH, MPHUIIETAIOIIEH K
o0pa3oBaresibHOM OpraHU3aluy, U €€ MOMEIIECHHH,
C YYETOM JIOCTYITHOCTH JIJIsi MHBAJIUOB

Jlexabpb
2025

3aM. 1MpeKTopa Io
XY 3enuutena A.IL.

Jupekrop
BypaBuenkosa 1.B.

BrinonaHeHo

Jekabpb 2025

IV. 1o6poske/iaTeIbHOCTD, BEKIHBOCTh PAGOTHHKOB OpraHM3auii Wi (eaepaibHOro y4pexaeHust MeIHKO-COHANBLHOM IKCIePTH3bI




4.1. Jlons y4aCTHUKOB 00pa30BaTEJIbHBIX
OTHOLIEHHUH, YIOBIETBOPEHHbBIX
J100pOXKENaTeNIbHOCTBIO, BEXKIHMBOCTHIO
paboTHUKOB 0Opa30BaTENbHOM
OpraHu3aluy, 00ecednBaroIINX
MEPBUYHBII KOHTAKT U UHYOPMUPOBAHUE
MoJTyyaTesist yCIIyrd npu
HErnocpeICTBEHHOM 00palleH ! B
00pa3zoBaTe/ibHY0 OpraHusauuio (B % ot
00I1Iero Yncia OMpOLIEHHbBIX
nosyyareneit ycuyr)

- MPOBECTH TOTOIHUTEIILHBIE MEPOTPUATHS IS
BBISIBJICHUSA MPUUYNH, KOTOPBIE HE MO3BOIMIH
noJtydarelisiMm 00pa3oBaTebHBIX YCIIYT
MOJIOKUTEJIBHO OLIEHUTH paboTy 00pa3oBaTesIbHOM
OpraHu3alyi, a IMEHHO: T0OPOKENaTeIbHOCTb,
BEXJIMBOCTb pA0OTHUKOB, 00€CeYMBAIOILIUNX
MEepPBUYHBINH KOHTAKT 1 HHOOPMUPOBAHHE
TNoJTyyaTesns YCJIyr MpU HemoCpeICTBEHHOM
oOpaleHuu B 00pa3oBaTeIbHYI0 OpraHU3allHIo;
- OpraHu3oBaTh padoTy, HarMpaBJIEHHYIO Ha
HOBBILIEHHE T0OPOKETATENILHOCTH, BEKIUBOCTH
pabOTHUKOB 00pa30BaTENbHON OPraHU3aALNH,
00ecreynBaroIUX MepBHIHbII KOHTAKT
(BHYTPUKOPIIOPATUBHBIN TPEHUHT, TOBBIIICHHE
KBATU(UKALMU U 1P.);

- IPOBECTH JOTMOJHUTENBEHOE aHKCTUPOBAHHE TI0
BBISIBJICHHUIO YIOBJIETBOPEHHOCTH
J0OPOXKENTATENLHOCTBIO, BEKIUBOCTHIO
paboTHHKOB 00pa30BaTeNIbHON OpraHU3aluy,
o0ecreynBalOIIMX MEPBUUHbIM KOHTAKT U
UH(OPMUpPOBAHHE MOTyYaTeNsl YCIYyTH NPU
HETMOCPEeACTBEHHOM O0paIIeHH! B
00pa3oBaTebHYI0 OPraHu3alKio.

JekaOpb
2025

3am. nﬁpeKTopa no
YBP Mypyrosa H.B.

BrinosiHeHO

Jexabpsb 2025

4.3. Jlons yuaCTHUKOB 00pa3oBaTeIbHBIX
OTHOLIEHUH, yIOBJIETBOPEHHBIX
J06pOKENaTETbHOCTBIO, BEXKITMBOCTBIO
pabOTHUKOB 0Opa3oBaTENbHOI
OpraHu3alyu MpH UCTIONb30BAHUU
JUCTaHUMOHHBIX (POPM B3aMMONEHCTBHUSA
(B % oT 00111ero yucna onpoImeHHbIX
noJry4qartesiei yciyr)

- MPOBECTH JOMOJIHUTENBHBIC MEPOTPHATHA IS
BBISBJICHUsI MNPUYUH, KOTOpbIE HE TO3BOJIMIH
MOJTyYaTessiM . 00pa30BaTeNbHBIX ycayr
MOJIOKUTEIBHO OLEHUTH paboTy 00pa3zoBaTeIbHOMN
OpraHu3aluK Mo JaHHOMY HaIpaBJICHHIO.

- OpraHu3oBaTh paboTy, HarMpaBJIeHHYIO Ha
MOBbIILIEHUE 00POKENATENLHOCTH, BEXKITUBOCTH
pabOTHUKOB 00pa30BaTeNIbHOM OpraHU3aLMU MPH
UCTOJIb30BaHUU TUCTAHIMOHHBIX (hOpM
B3aMMOJICHCTBHUSA: MOJHOTA HHHOPMUPOBAHUS 11O
UHTEPECYIOIUM BOMPOCaM MpH 0OLIEHUH 1O
TenedoHy, MOCPEACTBOM NEKTPOHHOM MOYTHI,
3JIEKTPOHHbBIX CEPBUCOB (TSl MOAAYH HKAJIOOBI,
NPEUIOKEHUs], TIOJTYUYEeHUS KOHCYTbTALIH).

Hekabpb
2025

3aM. 1upeKTopa 1o
YBP Mypyrosa H.B.

BrinonHeHo

Hexabpb 2025

V. Y10B/IETBOPEHHOCTDb YCJIOBHSIMH OKa3aHUs yCIyr




W.B. BypaBuenkosa
(®HO)

PykoBomuTens 00pa3oBaTeIbHOM OpraHu3aliu

CorracoBaHo
PykoBouTens ynpaBieHHs KyJIbTYpbI
aJIMUHUCTPAIIMK TOPOJCKOTO OKpyra ropoa Boponex

A.B. Xaputonos
(®HO)

~/

(rioanuce)
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