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IJIAH
110 YCTPaHEHUIO HEeJIOCTATKOB, BBISBIIEHHBIX B X0JI€
HEe3aBHCHUMOM OLEHKH Ka4ecTBa YCIOBUM OKa3aHUs yCIyT

MBYJIO nerckas mkoJa uekyeers Nel ropoackoro okpyra ropoa Boponesx
(HaHMEeHOBaHHEe OpPraHu3aLmHt)

Ha 2025 roa
CeeieHHs 0 X0J€ peaiu3auHH
. OTreeTcTBeHHbIH MeponpusiThs <1>
HenocTaTkH, BhISIBJIEHHbIE B X0/1€ HauMeHOBaHHE MEPONPHUSITUA N0 YCTPAHEHHIO O HCMONHHUTED (€
HE3aBUCHMOH OUEHKH Ka4yecTBa HEJOCTATKOR, BLISIBJIEHHBIX B X0J€ He3aBHCHMOIi mmhw_wmnss YKa3aHHeM peaiu30BaHH
YCIIOBHIH OKA3AHUSL YCJIYT OIEHKH Ka4ecTBa YC/IOBHH OKa3aHus yeuyr P dgaMuInu, HMeHH, | bie MEpbI N0 .
. _ MEpPONPHATH (haKTHYECKHId CPOK
opraHusaumeii opraHMsaumei OT4YecTBa H YCTPAHEHHIO
A peanu3auuu
JAOJKHOCTH) BbIsIBJIEHHbIX
HEI0CTATKOB
2025

I. OTKpPBLITOCTHL H JOCTYNHOCTL HHpOPMALNH 06 OPraHU3aALMH WK 0 GeepaTbHOM YUPEKICHHH MEIHKO-COUHMATBLHOM IKCNEPTH3bI

1.1. CooTBeTcTBHE HHGOPMALHH 0 1eATELHOCTH 06PA30BATENLHON OPraHu3alMK, PA3MEIIeHHOM HA 001Ie10CTYNHBIX HHGOPMALHOHHBIX pecypeax, nepevHto
uHdopManu 1 TPeGOBAHUAM K Heil, YCTAHOB/JIEHHBIM HOPMATHBHLIMH NPABOBBLIMH AKTAMH: HA OPHUHAIBLHBIX caiiTax 00pa30BaTEILHOI OpraHu3auum B
HH(OPMALHOHHO-TEIEKOMMYHUKALMOHHO ceTH "MHTepHeT" (B COOTBETCTBHH €O cTaTheil 29 MeaepanbHOro 3aKona oT 29 gexabps 2012 1. N 273-®3 "06 06 pazoBaHHH
B Poccuiickoii @egepaunu'’)

1.2. Obecneyenne Ha OPUUHATLHOM CaiiTe 00pPa30BATEILHON OPraHH3aAUHHE HAAHYHS U QYHKUHOHHPOBAHUS JHCTAHUHOHHBIX CMI0CO00B 00paTHOIl CBS3H H




B3aHMOJEHCTBHSA ¢ MOJIy4aTeIAMH YCIyr: - TeJiehoHa, - 3NeKTPOHHOH MOYThI, - 3JIeKTPOHHBIX cepBHCOB (popMa 1151 MOJAYH IEKTPOHHOTO obpawueHus/
3Kaa00bI/MpentokeHus; pasaen ""UacTo 3anagaemMple BONPOCHI''; MOyYeHHe KOHCYILTAIHHU 110 0KAa3bIBAEMbIM YCJIYraM H Mp.); - obecnedeHHe TeXHHYECKOIi
BO3MOKHOCTH BbIPasKeHHUs! Y4aCTHHKAMH 00pa30BaTe/IbHbIX OTHOLWIEHHH MHEHHSA 0 KaYecTBe 0KA3aAHHA YCIYT (HAJHYHe aHKeTh] LI OMpoca rpamiaH HiH

rHIepPCChIIKH Ha Hee)

1.3. Jonis y4acTHHKOB 06pa30BaTe/IbHbIX OTHOLUCHHIT, YIOBJIETBOPEHHBIX 0TKPBITOCTBIO, MOJHOTOH H JOCTYNHOCTEH HHGOPMAUKHH 0 NesiTebLHOCTH 00pa3oBaTeILHOI
OpraHM3alUHH, pa3MeleHHO Ha HHPOPMAUMOHHBIX CTEHAX, Ha caiiTe B HHPOPMALMOHHO-TEIeKOMMYHHKAUHOHHOI ceTH "HuTepnet" (B % oT 001ero yncia
ONMPOLIEHHBIX MoJyYyaTeliei ycayr)

- TIPOBECTH IOIMOJHUTENIBHOE aHKETHPOBAHHWE JLTs Hexabpb | [lupekTop
BbISBJICHUS NMPUYMH HEYOBJIETBOPEHHOCTH 2025 MokuHa Enena
OTKPBLITOCTBIO, NOJIHOTON U IOCTY MTHOCTBIO BukroposHa

MH(POPMALIMK O eI TEBHOCTH 00pa3oBaTebHOM
OpraHu3aumum, pa3MeLleHHONH Ha HHMOPMAaLIHOHHBIX
cTeHjax, Ha caiite B HHQOpMaLHOHHO-
TeJleKOMMYHUKaLMOHHOI ceT "MHuTepHeT";

- pa3MecTUTh Ha HHPOPMALMOHHbBIX CTEHIAX U Ha
o(uUHAIEHOM calTe COOTBETCTRYHOLLYHO
uHPOPMALLUIO, OTCYTCTBHE KOTOPOit ABIACTCA
NPHYKUHON HEYIOBNETBOPEHHOCTH NOJyyaTeiei
YCITyT;

- OpraHu30BaTh HHPOPMHUPOBAHNE YUACTHHKOB
00pa30BaTenbHBIX OTHOLIEHUI O NPOAEIAHHO N’
paboTe, CBA3aHHOMN ¢ HAMOMHEHHEM UHDOPMALIMEH
cTeHnoB W/unu caitta OO (Ha pPOAUTENBCKHX
coOpaHHsX, Yepes NMeyaTHyo NPoayKLUHIO (MaMATKH) U

ap.).
II. KomdopTHOCTE Ye10BUIl NPeA0CTABIEHHS YOIy
2 3 Tonis y4acTHAKOB 00pa3oBaTesibHbIX |- NPOBECTH JOMOJIHUTEILHOE aHKETHPOBAHKE 110 Hexabpb HupexTop
OTHOLUEHHUH, YI0BJIIETBOPEHHLIX BLISIBJICHHIO YJIOBICTBOPEHHOCTH KOM(OPTHOCTHIO 2025 MokuHa Enena
KOM(OPTHOCTBLIO YCJIOBHIA YCIOBHI NPEAOCTABIEHUS YCIYT, BuxTopoBHa
NpeaocTaBacHus yeayr (B % ot ofmero |- NoJAroTOBUTh M1AaH-NPOEKT MEPOIPHATHH AN

YUCTIa ONPOLIEHHBIX NOMyYaTeneil yeayr) | yupeauTens no odecnevyeHuto B OpraH|3auis
YCI0BHIH KOM(OPTHOCTH MPEAOCTaBAEHHA YCIYT,
- OpPraHu30BaTh HHGOPMUPOBAHHH YUACTHHKOB
00pa30BaTe/IbHbIX OTHOIEHWH O NPOAENaHHOH
paboTe, CBA3aHHOM C BbINOJHEHHEM YCIOBH




KOM(OPTHOCTH

[I1. JocTynHOCTE YCAYT ANSl HHBAIHI0B

-~

3 1 ObopynoBaHHE TEPPUTOPHH,
npuierawiliei kK 0dpazoBaTenbHOH
OpraHu3aLnu, i €€ MOMELUEHHH C yHETOM
JOCTYNHOCTH 7151 HHBAJIM/IOB: - HANHYKE
BBIICNIEHHBIX CTOSHOK LTS
ABTOTPAHCIIOPTHBIX CPEACTE HHBATHIOB] -
HanuKe a1arnTHPOBaHHBIX THPTOB,
MOopyuHeH, pacllMPEHHBIX JIBEPHBIX
[POEMOB; - HANHYHE CMEHHbIX Kpecell-
KOJIACOK, - HAIMYHE CrEUHabHO
060pYNOBAHHBIX CAHUTAPHO-
CMTMeHMYECKUX MOMELIEHHIA B
opraHM3aluu

[ToaroBopuTh ANl yUpEeAUTENs TUIAH-TIPOEKT
MEpOTPHATHI, HaMPaBJIEHHBIX HA 10000y 10BaHHE
TeppUTOPUHM, NMpUileraioLei k o0pazoBaTenbHoH
OpraHu3auuu 1 ee MoMeLIeHH, ¢ y4eToM
JOCTYIMHOCTH JI1si HHBAJTH10B.

Jekabpb
2025

Hupextop
Mokuna Enena
BukroposHa

3 2 Obecneuenue 8 0dOpa3oBaTeNbHON
OpraHu3alum yCIOBUI JOCTYMHOCTH.
MO3BOJSIOLLMX MHBAIMIAM MOJY4aTh
oOpa3zoBaTe/ibHble YCIYrH HapaBHe ¢
APYTUMH, BKJIOYAs: - NOMOLlb,
OKa3blBaemas paboTHUKaMHM
o0pa3zoBaTe/IbHOM OpraHu3alim,
npolieIuUMH HeodxoauMoe obyueHue
(MHCTPYKTHPOBaHHE) (BO3MOKHOCTD
COMPOBOKAEHUs padOTHHKAMK
OpTaHW3aLMN); - HATUYHE BO3MOKHOCTH
NpeaoCTaBIeHHs 00pa3oBaTENbHBIX YCITYT
B JUCTAHUMOHHOM pEKUME WM Ha JOMY

[ToAroTOBUTEL MIAH-TNIPOEKT MEPONPHUATHIT IS
yupeauTelis 1o Co3aHuK B OpraHu3aliu yCloBHit
JIOCTYMHOCTH, NO3BOJISIFOILIMX HHBAIMIAM M0Jy4aTh
00pazoBaTe/ibHble YCAYTH HapaBHe ¢ APYTHMH

Jexabpb
2025

Jupexrtop
MokuHa Enena
BukroposHa

3 3 Jlons y4acTHHKOB 00pa30BaTeNbHbIX
OTHOLIEHHH, YAOBJETBOPEHHbBIX
AOCTYMHOCTBLIO 00pa30BaTEIbHbIX YCIYT
ans HHBanua08B (B % oT odulero yucia
OMPOLIEHHBIX MOJyHaTeNeH YCayr -
WHBATUIOR)

- NIPOBECTH JOMOJHHUTEILHOE aHKETHPOBAHME M0
BBIABNEHUIO YIOBIETBOPEHHOCTH JOCTY MHOCThIO
00pazoBaTeNbHbIX YCAYT U MHBAIWIOB,

- MOJIFOTOBHTh TJIAH-MPOEKT MEPONPHUATHI 15
yupeauTens no obecneveH1Io B Opranusalnu
YCNOBHUIA OCTYMHOCTH 00pa3oBaTe/lbHbIX YCIIYT LT
HHBAIUJIOB;

- OpraHu30BaTh HHPOPMHUPOBAHHE Y4ACTHHKOB
00Opa3oBaTelibHbIX OTHOWEHMH O NPOAEIaHHOM

Hekabpsb
2025

Hupexrop
MokuHa Enena
BukTOopoBHa




paboTe, CBA3AHHOI C BBIMOJIHEHHEM YCIOBHIA
IOCTYMHOCTH 00pa30oBaTENbHBIX YCAYT IS MHBAHIOB

IV. 106poxenaTebHOCTD, BEKIHBOCThL PAGOTHHKOB OPraHH3alMK KK (eaepasbHOro YUpexRIeHUS MEeAUKO-COUHANBHOI IKCNePTU3bI

4.1. Jlonsi y4aCTHHKOB 0OPa30BaTENbHBIX |- MPOBECTH AOMONHUTENBHbBIE MEPOTPUSTHS NS Hekabpb Jupekrop
OTHOLIEHHH, YJOBIETBOPEHHBIX BBISBJICHUs [IPUUYMH, KOTOPbIE HE MO3BOJHIN 2025 Mokuna Enena
N0BpOKENaTENLHOCTIO, BEAKITMBOCTBIO noyy4arensam 00pa3oBaTeNbHBIX YCIYT MOJOHKHUTENBHO Buxroposha
paboTHUKOB 00pazoBaTEnbLHOM OLEHHThL paboTy 0Opa3oBaTeNbHON OpraHM3almy, a
opraiu3aunu, odecneynBaLuIux HMEHHO: 100p0KeNaTeNbHOCTb, BEAIIHBOCTD
NEPBHUYHBIA KOHTAKT H HHPOPMHPOBaHUE | paBOTHUKOB, OOECTEUHBAKIMX NEPBUYHBIH KOHTAKT
NONyuaTens YCIyru fnpH H HHOPMUpOBaHHE NMOMyyaress yCIyTH Npu
HEMOCPeNCTBEHHOM 00palleHrH B HENOCpeICTBEHHOM 00pallieHnN B 00Pa30BaTEIbHYIO
00pa3oBaTeNbHY 0praHusaimio (B % 0T | OpraHu3atmio;
001ero Y1ena OnpoeHHbIX - OpraHu3oBaTh padoTy, HANPABICHHYIO Ha
nofyvareneil ycuyr) MOBbILIEHHE J00POKENATEILHOCTH, BEKIUBOCTH

paboTHUKOR 00pa30BATENLHON OpPraHU3aLHH,

0becneuHBalOIINX NEPBHYHBI KOHTAKT

(BHYTPHKOPMNOPATUBHbII TPEHHHT, NOBLIILIEHHE

KBaNM(GUKALMKU 1 ap.);

- IPOBECTH JIOMOJTHUTENBEHOEe aHKETHPOBAHHE 110

BBIABJICHUIO YI0BIETBOPEHHOCTH

N00pOKENATENLHOCTLIO, BEKIHBOCTBIO palOTHHKOB

o0pa3oBaTebHOI OpraHn3aLim, 00ecreyMBaKOIIIHX

MEPBUYHBIH KOHTAKT U HHPOPMUPOBAHHE [10J1yYaTeNs

YCJIYTH NPH HEMOCPENCTBEHHOM 0OpalleHnu B

00pa3oBareNbHYI0 OpPraHU3aLHIO.
4.3. lonst y4acTHUKOB 0Opa3oBaTe/lbHbIX |- POBECTH AOMOJNHUTENLHBIC MEPONPHATHSA LIS Hekabps HupekTtop
OTHOLIEHUH, Y1OBIETBOPEHHBIX BbISIBJIEHWA NPHYKMH, KOTOPbIE HE MO3BOJIMIIH 2025 MoxuHa Enena
106pOkKENATENbHOCTBIO, BEKIUBOCTHIO noJiyuaresiaM o0pa3oBaTelibHbIX YCIYT NONOKHTENbHO BukroposHa

paboTHUKOB 00pa30BaTENLHOI
OpraHH3alWyu NPH HCMONb30BAHUH
JUCTAHLUMOHHBIX (OPM B3aUMOLEHCTB sl
(B %0 OT 00L1ero uKciia OnpolleHHbIX
nojtyqarenei yciuyr)

OUEHHTH padoTy 00pa3oBaTeNLHON OpraHu3alny o
JIAHHOMY HanpagBJieHUIO;

- OPraHM3oBaTh paboTy. HANPABIEHHYH) Ha
NOBBLIIEHHE N0OPOKENATENLHOCTH, BEXKITMBOCTH
paboTHHKOB 00pa3oBaTebHON OpraHu3alun npu
MCIOJIB30BAHMH THCTAHLMOHHBIX QOpM
B3aUMOIEHCTBHA: MONHOTA HHOOPMHUPOBAHHS 110
MHTEPECYIOLMM BONpOcam npu 00LEeHWH 1o
TeNedOHY, NOCPEACTEOM WIEKTPOHHOM M104ThI,
3JIEKTPOHHBIX CEPBHUCOB (/U1 NOJAYH Kan00bl,




MPEeUIOKEH NS, TOTYUEHHs KOHCYIbTALMH).

V. YI0B/IE€TBOPEHHOCTE YCIOBHAMH OKa3aHUA YCayr

5.1. Jons y4aCTHUKOB 00pa30BATENbHBIX
OTHOUIEHHUH, KOTOPbI€ NOTOBbI
peKOMeHI0BaTh 00pa30BaTE/IbHY O
OpraHu3alui POJCTREHHUKAM H
3HaKOMBIM (MOMTH Obl €6 PEKOMEHIOBATD,
ecJsiu Obl Obl1a BO3MOXKHOCTh BbIOOpa
oprauuszauuu) (B %o 0T 00LIEr0 4YUCa
OTMpOUIEHHBIX OTyYaTenei ycuyr)

- MPOBECTH AOMOTHUTENbHBIE MEPOTIPUATHA IS
BbISIBJIEHUS] TIPHYHH, KOTOPbIE HE MO3BOJIHITH
nosy4arensmM o0pazoBaTebHbIX YCIYT
PEKOMEH10BATh 00PA30BATENbHYO OPTaHH3ALIHIO
POICTBEHHHKAM M 3HAKOMbIM; - OpraHKH30BaTh paboTy,
HaMpPaBJIEeHHYIO Ha NOBBIIIEHNE OTKPBITOCTH, MOJIHOTEI
1 JOCTYMHOCTH UHOPMALMHK O AEATENBHOCTH
00pa3oBaTe/bHOM OpraHn3aLyK; KoM(POPTHOCTH
YCIOBHIT MPELOCTaBIEHUA YCIYT]
N00pOKeNATENILHOCTH, BEXIUBOCTH pabOTHHKOB
oOpasoBaTenbHO opraHu3aLum

- MPORECTH JONOJIHUTETbHOE AHKETUPOBAHHE 110
BBISBIIEHHIO TOTOBHOCTH PEKOMEH/IOBATE
oGpazoBare/bHyI0 OPraHU3aLuio POACTBEHHHKAM U
3HAKOMBIM.

JHekabpb
2025

HupexTop
MokuHa EneHa
BukroposHa

PykosoauTesb 00pa3oBaTeIbHONH Opranu3aiii

\Gogmoogmo

PyKOBOJIUTENb YIIPABICHAS KYJIBTYPBI

aJIMHHHCTPAIMH FOPOJICKOr0 OKpyra
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