OTYET
o ycrpaHeHmo HECAOCTATKOB, BbIABJICHHLIX B X0/1€
HE3aBUCHMOM OLICHKH Ka4eCcTBa YCJIOBMIT OKa3aHus yCiyr

MBY/IO Jlerckas mko.ia uckycers Ne 12 ropoackoro okpyra ropoa Boponex

(HanMeHoBaHHEe OpraHu3alum)

na 2022 roa
Caenenusi 0 X0/1¢ peajn3annm
Iaanoseiii | Orsercreennbiii meponpusiTus <1>
HeaocTaTkn, BbIsiBJIEHHBIE B X0/1€ Hanmenosanue MeponpHsiTust 110 yCTpaHEHHI0 cpox HCNOJHHTEI (¢
HE3ABHCHMOI OLIEHKH KavecTsa HEA0CTATKOB, BLISIBJICHHBIX B X0/I¢ HE3ABHCHMOH | peaamiauu yRA3AHHEM PeATHIOBAHHBIC
YCIOBHI OKA3AHKS yCITyT OUEHKH KAYECTBA YCI0BHI OKAZAHHA yCayr [ hamuann, amenn, mepbi 1o daxrameckil cpox
oprasmiaumed opranuzaunei MepOnpHsT OTHECTBA H YCTPAHEHHIO
Hs AOJIARHOCTH) BbISIBJIEHHbIX PEREE
HE0CTATKOB
2022

L Orkpuirocts 1 aocTynnocts wndopmannn 06 opranmsanmnn win 0 GeacpaIbHOM YIPEAICHHH MCAHKO-COUHAILHOI IRCIEPTHIbI

L1. Coorsercrane HHPOPMALHH 0 AEATEALHOCTH 06PAIOBATEALHON OPraHHIaAUNK, PAIMEmIEHHOI HA 06mea0CTYNHBLIX HHPOPMANHOHHBIX PECYPCAX, NEPETHI0
uHpopmaunn u TPefoBAHKAM K Hell, YCTAHOB.ICHHBIM HOPMATHBHLIMH NPABOBLIMH AKTAMH: HA OPHUMANBLHBLIX CAHTAX 06PAIOBATEILHOI OPraHH3ALMY B
HHPOPMALHOHHO-TEACKOMMY HHKAUHOHHOI cetn "Hurepner" (B cooTseTcTemm co craThedi 29 Meaepanabnoro 3akona or 29 aexabps 2012 r. N 273-®3 " 06 ofpazosanun
8 Poccuiickoii @eaepauun)

1.2. OGecneuenne na opHUHAILHOM caiiTe 06PAIOBATENLHON OPrAHHIALHNE HATHYHS # QYHKUHOHHPOBANHS AHCTAHUHOHNLIX cnocobos ofpaTnoii ces3n 1
B3AHMOACHCTBHS € NOAYHATENAMH YCayr: - Tenedona, - 3IeKTPOHHOH NOMThI, - WIEKTPOHHBIX cepBHCOB (hopma 1as noaauu INeKTPOHHOT0 obpamenns/
wano0bi/npeanoxenns; pasten ""YacTo 3a1a8aembie BONPOCHI"': NMOJYHEHHE KOHCYILTAIHH N0 OKAILIBACMbIM YCJAYraM M 1p.); - obecneueHne TeXHHIECKoil BOIMOKHOCTH
BLIPAREHHS YHACTHHKAMH 06pA30BATEALHBIX OTHOWEHHIH MHEHHS 0 KAYECTBE OKAAHKS YCAYT (HANHYHE AHKETHI IS ONPOCA FPAXIAH HIH MHIEPCCLLUIKH HA Hee)

1.3. Jloas y4acTHHKOB 06pa30BaATENbHBIX 0THOMEHNI, YI0BJICTBOPEHHBIX OTKPBITOCTLIO, MOJAHOTOH M A0CTYIHOCTLIO HHPOPMALHK 0 AeSTEALHOCTH 00pazoBaTeabHOil
OPraHM3aALNK, PAMEIIEHHONH HA HHPOPMALHOHHBIX CTEHAAX, HA CalTe B HHOPMAHOHHO-TeIeKOMMY HHKAuHOHHOi cetn "' Hurepuer" (8 % or obwero uncia
ONPOIEHHBIX NOJYHATENEH YCIyT)

- MPOBECTH JOTIOJHHTENLHOE AHKETHPOBAHNE JUIA Jlexabpp | Kawesxesa A B, BeInojgHeHo neKaﬁpb 2022
BbISIBJIEHHA MPHYHH HEYIIOBJIETBOPEHHOCTH 2022 3aM. ApPeKTOpa 1o
OTKPBITOCTLIO, MOJIHOTON H AOCTYNHOCTHIO YBP




HHPOPMALIHH O NeATeNILHOCTH 00pa3oBaTeNbHOI
OpPraHH3aluH, PasMELLIEHHO Ha HHPOPMALIMOHHBIX
CTeHzax, Ha caiite B HHPOPMAUHOHHO-
TesleKOMMYHHKaLHOHHOIT ceTn 'Unrepuer”,

- Pa3MecTHTb Ha HHPOPMALIMOHHBIX CTEHIAX 1 HA
opHUHANLHOM CaliTe COOTBETCTBYIOLLYIO
nHpOpMaLHIO, OTCYTCTBHE KOTOPOIT ABJISETCA
NPHHHHOI HEYJIOBJIETBOPEHHOCTH NoJTyHaTenei
yeayr,

- OpraHH30BaTh HHPOPMHPOBAHHE YHACTHHKOB
obpa3soBaresibHbIX OTHOWEHHT O NPOAEIAHHON
pabore, cBA3aHHOI ¢ HanoiHeHHeM HHpopmaLHed
crernoB w/uim caitra OO (Ha poAHTENILCKHX
coOpaHuax, 4epes nevyarHylo NpoAyKIHIO (MamMaTKH) 1
ap.).

1L KomoprHOCTL YCJA0BHI NPEAOCTABACHHS YCIYT

L JloctynHocTs yeayr aas

3 1 OGopynosanue TeppHTOpHH,
npuieraouieii kK 00pa3oBaTeNbHOM
OpraHn3aln, i ee NoMeLIeH i C yHeToM
JOCTYITHOCTH JUIS HHBAJIHIOB. -
0Bopyn0BaHie BXOIHBIX IPyI
NaHAyCaMi/noaBLEMHBIMI TUIaTGOpMami,
= HRJIMYHE BBIICJICHHBLIX CTOAHOK JUIA
ABTOTPAHCTIOPTHAIX CPEACTB HHBAJIMIOB, -
HAIMYHE aNanTHPOBAHHBIX JHDTOB,
NOPY4HEii, paciiHPEeHHBIX ABEPHBIX
NIPOEMOB; - HAIMYHE CMEHHBIX Kpecesi-
KONISICOK, - HAJTHYHE CTELHATBHO
00OpYIOBAHHEIX CAHHTAPHO-
IHIHEHHYECKIX MOMeLlIeHil B
OpraHu3almi

[MonroToBuTe  NIAH-NPOEKT  MEPONPHUATHII  JUIA
yupenurens mno ofecrneveHHild B OpraHusaimu
YCJIOBHI I0CTYNHOCTH 00pa30BaTe/IbHBIX YCIyr JUIA
HHBAJIMJ108B.

Jlexabpn
2022r.

M H. Bacunesckas
AHPEKTOP

BreinosiHeHo

nexabps 2022

3 2 ObGecneuenne B 00pasoBaTenbHOIl
OpraHu3alny yeiaoBuii 1I0CTYNHOCTH,
NO3BONAKOLUNX HHBATH/AM TIOJYHaTh
oOpa3oBaTesbHbIe YCIYrH HapaBHe ¢

TToAroTOBHTD MIIAH-TIPOEKT MEPONPHATHIT LIS
YHPEIHTEIS 110 CO3aHHI0 B OPraHi3aliiu yCIoBHi
JOCTYITHOCTH, NMO3BOJIAFOLUNX HHBAJIHM/IAM MOJy4aTh
obpasoBaTtesibHble yCIyri HApaBHe C ApYrHMH

Jexabpb
2022 r.

M H. Bacunesckas
JIPEKTOp

Beimosneno

nexabps 2022




APYrHUMH, BKIIOUas: - nyOiuposanue ais
HHBAJIHJIOB 110 CJIYXY H 3PEHHIO 3BYKOBOI
H 3pHTENBLHOI MHpOpMaLHK, -
BO3MOXKHOCTH NPEJOCTABICHHSA
HHBAJIH/IAM 110 CyXY (CIyXy H 3peHHI0)
YCIyT CypAOnepesoayKa
(THdnocypaonepeBoa4HKa), - MOMOLLb,
okasbiBaeMas paboTHHKaMH
obpa3oBaTensHON OpraHu3aLmy,
npoweawnMu Heobxoaumoe obyuenne
(MHCTPYKTHPOBaKHE) (BO3MOKHOCTD
conpoBoXkAeHHsa paboTHHKaMH
OpraHmsauum),

3_3 Jlons yuacTHHKOB 00pa30BaTe/IbHbIX
OTHOWIEHHI, YIOBJIETBOPEHHBIX
JOCTYIHOCTBIO 00pasoBaTeNbHbIX YCIyT
Juis nHBaIMAoB (B % ot obwwero yncna
ONMPOIIEHHBIX NOJIyHaTeNe yeuyr -
HHBAJIHJIOB)

- NPOBECTH JIONOJIHHTENLHOE AHKETHPOBAHHE T10
BBIABJIEHHIO Y/IOBJIETBOPEHHOCTH NOCTYIHOCTBIO
00pa30BATENILHBIX YCIIYT JUIS HHBAJIHIOB,

- NOArOTOBHTE TUIAH-NPOEKT MEPONPHATHI /s
yupenuress no obecrnedenHio B Oprann3auun
YCJIOBHIT IOCTYIMHOCTH 00pa30BaTeIbHLIX YCIyr s
HHBAIHIIOB,

- Oprasn3oBaTh HHPOPMHPOBAHNE YHACTHHKOB
00pa3oBaTe/IbHbIX OTHOWEHHIT O MPOAENAHHON
padoTe, CBA3AHHOI ¢ BbINOJHEHHEM YCIIOBHI
NOCTYNHOCTH 0Opa30BaTeNbHbIX YCIYT LIS HHBAIHIOB

Jlexkabpnb
2022r.

M.H. Bacunesckas
JIApEKTOp

BeInojiHeHo

nekabpsn 2022

IV. J106pomenaTeibHOCTh, BEAAHBOCTD PAGOTHHKOB OPranu3auny wiH GeaepasbHOro yIpemIeHHs MeAHKO-COHAILHOI IKCTIePTHIb

V. V10BAeTBOPEHHOCTH YCIOBHAM
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