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Context
• Attacks on Infrastructure: The southern region of Ukraine experienced significant

attacks, resulting in extensive damage to infrastructure and critical shortages of
electricity and water in various areas

• Continued Attacks in East: Throughout March, there was a notable increase in attacks
in the eastern part of Ukraine.
Evacuations in North: In the northern region, specifically in Sumska oblast, evacuations
commenced, particularly for children residing within a 5-kilometer zone.

• Field Visit: The East Hub conducted a monitoring mission in Donetska Oblast (Eng., Ukr.)
• Attacks in the West: The West Hub faced a high number of attacks throughout March.

SNFI Cluster partners maintained close communication with local communities
(hromadas) and were prepared to provide Emergency Shelter Kits
(ESKs) and other materials as needed.

Summary:
In the South Hub of the Shelter Cluster, there was active response to the escalating 
conflicts and attacks in Odesa and Mykolaiv. They provided Emergency Shelter Kits (ESK) 
support and planned interventions for repairs. Joint monitoring missions were carried out with 
the East Hub regarding solid fuel distribution in Khersonska Oblast. To enhance 
coordination, Khersonska Oblast was transferred from the East Hub to the South Hub.

Meanwhile, in the West Hub, partners continued their winterization efforts, 
focusing on activities such as Winter Energy, Cash for Utilities, and Rental Support. 
Despite the lateness of these activities, they could potentially contribute to 
preparing for the next winter or addressing the remaining cold days of the 
current one. Some partners had to adjust their Rental Support programs due to 
increasing prices, which could affect reporting and results against targets. There were 
occasional instances of mistaken reporting of non-standard NFIs distribution to the SNFI 
Cluster instead of the CCCM Cluster. Additionally, many organizations closed their NFI 
programs in the west, while others concentrated on distributing Winter Clothes or 
aiding new arrivals, often in collaboration with IDP-led organizations.

In the East, the winterization campaign concluded with finalized lessons 
learned, including monitoring missions in Donetska Oblast, Shelter cluster 
coordination meetings for Donetska and Kharkivska Oblasts, and capacity 
mapping of partners to respond with ESK and NFI. Emergency response training was 
conducted in Kharkiv as part of these efforts. 

In the North, Sumska and Chernihivska oblasts, shelling incidents increased, leading to 
evacuations in Sumska oblast and support for IDPs. Local partners addressed the need for 
ESK support and conducted light and medium repairs regularly. In Cherkaska oblast, a 
meeting with authorities and the CCCM Cluster identified 5 prioritized Collective Sites (CSs) 
for further support. 

Additionally, the Shelter Cluster finalized and published its position paper from the Long-term 
Solution Technical Working Group titled "Position Paper on Adequate Housing."  

https://sheltercluster.org/east-hub/documents/donetska-oblast-march-2024-monitoring-mission-report
https://sheltercluster.s3.eu-central-1.amazonaws.com/public/docs/Donetska%20Oblast%20Monitoring%20Mission_UA.pdf?VersionId=0O.OqmxDSRdHZQlDAUKIN1T6O2qXxOsC
https://mailchi.mp/1f5e50634f22/action-points-donetska-oblast-shelter-clutser-meeting-26th-march-2024?e=993f348114
https://mailchi.mp/33a5a61bc327/action-points-kharkivska-shelter-cluster-meeting-29th-march?e=993f348114
https://sheltercluster.org/ukraine/documents/position-paper-adequate-housing
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CONTACTS:

John WAIN, Cluster Coordinator, wain@unhcr.org
Kostyantyn DMYTRENKO, Deputy Coordinator, dmitrenk@unhcr.org
Behrooz TALEB, Shelter Cluster Co-chair, behrooz.taleb@drc.ngo
Mykola FADIEIEV, Shelter Associate, fadieiev@unhcr.org 
Matthew MAWHINNEY – Informaton Management Officer, mawhinne@unhcr.org
Renee WYNVEEN – Eastern Sub-Natonal Coordinator, wynveen@unhcr.org
Maksym VAKHOVSKYI – Western Sub-Natonal Coordinator, vakhovsk@unhcr.org
Anastasiia CHORNII – Northern Sub-Natonal Coordinator, chornii@unhcr.org
Ihor SENKIV – Southern Sub-Natonal Coordinator, senkiv@unhcr.org

FOR MORE INFORMATION VISIT:

Shelter Cluster’s Website
Registration on Mailing List: 
SIDAR 
Shelter Cluster’s technical guidelines
Shelter Cluster Winterization Recommendations 
SNFI Cluster Ukraine Mid-Year report
Shelter Cluster Recommendation on Cash for Rent 
Activity Matrix
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2024 Cluster Coordination Hubs

SHELTER CLUSTER UKRAINE
With thanks to our donors*

* Donors presented are those reflected in the  Ukraine 2023 Humanitarian Response Plan Financial Tracking Service (FTS): https://fts.unocha.org/plans/1124/summary
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https://sheltercluster.org/response/ukraine
https://enketo.unhcr.org/x/tUpnWUCv
https://sidar.unhcr.org/login
https://sheltercluster.org/ukraine/pages/technical-guidelines
https://sheltercluster.org/ukraine/documents/shelter-cluster-winterization-recommendations20232024
https://sheltercluster.org/ukraine/documents/snfi-cluster-ukraine-mid-year-report
https://sheltercluster.org/ukraine/documents/shelter-cluster-recommendations-cash-rent
https://sheltercluster.s3.eu-central-1.amazonaws.com/public/docs/Activity%20Matrix%202024.pdf?VersionId=rGgah3LB.PRf4NjnY4V7e3KbcV6Awl88



